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The 
Growing 
Need
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Response to the Need: 
Dementia Friendly Community



Dementia Friendly Communities Video



– Awareness and education: 
Dementia Friends 

– Caregiver supports

– New, meaningful 
community engagement 
opportunities (arts, music)

– Cross-Sector Engagement 
and Training: business, 
government, law 
enforcement, youth, first 
responder and faith 

– Health system adoption of 
optimal dementia care 
practices

Testing Ground:  Minnesota Results



Twitter
@dfamerica_dfamerica.org



Community Update
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DFA National Participants

ABA | Bank of America | CFPB |Eli Lily |The Global CEO Initiative |The IACP 
NACo | World Young Leaders 

Federal Liaisons:  ACL, ASPE, CDC, HRSA, IHS, SSA
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Initiative Goal
–Foster dementia friendly communities 

across the US

Dementia Friendly America Initiative
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Organizing to Meet the Goal:
Web-based Tools and Resources

Our website includes sector guides, provider tools, a community toolkit and other 
guidance for communities working towards becoming dementia friendly. 
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Alignment with Age-Friendly

Our website includes sector guides, provider tools, a community toolkit and other 
guidance for communities working towards becoming dementia friendly. 



Community Web-Based Resource



An All-Sectors Approach



Example Sector Guide

• Business
• Banks and financial
• Community-based supports
• Faith communities
• Health and long term care 
• Legal and advance planning
• Local government 

(planning, emergency 
response, law 
enforcement) 

• Neighbor and community 
members



1. Convene key community leaders and members to understand 
dementia and its implications for your community. Then, form an 
Action Team.

2. Engage key leaders to assess current strengths and gaps in your 
community using a comprehensive engagement tool.

3. Analyze your community needs and determine the issues 
stakeholders are motivated to act on; then set community goals.

4. ACT together to establish implementation plans for your goals and 
identify ways to measure progress.

Community Toolkit Phases





The Action Team

















Momentum Rising



How are other states approaching 
this work?

Governmental 
Champion and 
Sector-Based 
Training Team

Sector based training and adoption of dementia 
friendly practices



How are other states approaching 
this work?

Technical Assistance 
Mechanism for 
Communities 

• Local community activation and toolkit 
implementation



Community 
Capability:
Adoption of 

dementia friendly 
practices within 

and across all 
community 

sectors (e.g., faith, 
business, 

government, 
health care)

System 
Capability:
Adoption of 

optimal 
dementia care 

and supports in 
health, long 

term care and 
community 

services

Person with 
Dementia—
Well-Being

Care Partner 
Efficacy

Care Partner 
Support and 

Family 
Health

Desired Impact: What are we aiming for?



Gauging Progress



Dementia Friends USA

This program engages individuals in the dementia friendly movement and 
will foster DFA goals by:
• Raising awareness and reducing stigma 
• Encouraging the adoption of dementia friendly practices
• Engaging individuals through training and participation in an online 

community wherein people view sector-specific video shorts that raise 
awareness about and provide education on approaches to effectively 
interact with people living with dementia.



dementiafriendsusa.org











Contact for Questions

Contact: info@dfamerica.org
@dfamerica_


